Office of the Insurance Commissioner

Health Care Reform Implementation Activities

Communicating with stakeholders & interested parties:
NAIC

*  Weekly phone meetings
* Lead on Rate Review work group
U.S. Health and Human Services (HHS)
* Conference call on Web Portal
* Letter re: ombudsman grants
*  Weekly phone meetings
* Monitor Federal Register & respond accordingly
* Coordinate response on high risk pool
Health carriers
* Lunch with CEOs of three major carriers
* Rates and Forms filing seminars
Consumers
* Meetings
* Speeches
Realization Committee
* Phone meeting
* Email communications
Administrative Simplification Executive Oversight Group

* Compared work plan with federal law

Consumer outreach on Web:
New health reform special section

* All time record of hits on March 24"

® March traffic was three times the average

Consumer Advocacy and SHIBA training
Governor’s Health Care Cabinet

Joint Legislative Select Committee



